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People from Many Nations Are Temporary Workers in Switzerland  
 
Half (50 percent) of temporary workers are Swiss, the remainder are of foreign 
 nationality.
 
The three largest groups of temporary workers of non-Swiss nationality are 
from Germany (8 percent), the Balkans (7 percent), and Portugal (7 percent). 
 
 

The cartoons included were drawn live by illustrator Jonas Raeber  during 
staffingday2015.Thestatementsinthecartoonsderivefromthe"TheTempo-
raryEmploymentMarketStudy,2014Update(Aktualisierungsstudie2014)", 
whichcanbedownloadedfromwww.swissstaffing.ch(moreinformation 
onpage11).
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"AnAnnualReportIsaLotMorethanaBalanceSheet."Thisquotation,dear
members, most valued clients of our industry, partners and employees of 
swissstaffing,comesfrommyforewordoflastyear.AndIwouldliketomake
itthefocusofmymessagetoyouthisyear.Alookbackatourachievements
in the past is no passport to our future. Neither for the association, companies 
nor the economy. Every year, a new beginning dawns, and we must examine 
our goals with skillful tactics, leadership and a strong presence.

Thenewjobsplatform"100000jobs.ch"istheassociation’sanswertothere-
cruitment tool of a third-party provider with a monopoly position in the mar-
ket.Ifourmembersparticipateandifwecanovercometheweaknessesinthe
system in Western Switzerland, our own jobs platform will be a success.

Asfarase-recruitingandsocialmediaareconcerned,westillneedtocatch
up–inspiteofournewjobsplatform.It’snowafactthattoday’scompanies
havetosellthemselvestofuturestaff–andnottheotherwayround.What’s
normal in hotels and restaurants will become the future norm among asso-
ciations, recruitment agencies and employers: judgment by customers and 
employeesthemselves.We’removingonfromthetransparentcustomertothe
transparentcompany.Anyonewhofailstofacethesedevelopmentsactively
and constructively is destined to lose out. 

Thefirstmajorrevisiontoourcollectivebargainingagreementonstaffleasing
was declared to be generally binding by the Federal Council and entered into 
forceonMay1,2016.Acollectivebargainingagreementcanonlybejustified,
however,whenitbenefitsbothemployersandemployees.Andthisisatruth
that is in danger of being forgotten – particularly in terms of social partner-
ship,asseenbyourdiscussionpartnersinthestruggleformembers.Acollec-
tivebargainingagreementisallaboutbalancingtheparties’interests.This
istakingplaceinaglobalizedlabormarketandinthemidstofa4thIndus-
trial Revolution and makes its presence felt with the crumbling of economic 
structuresinsmallerregions.Asweventureintothefuturewithanewspring
in our step and once again examine this working process, we should remind 
ourselvesofthewisdomofthewords"Stepbacktojumphigher."

Anassociationineffectrepresentstheinstitutionalizationofdialogue.Thisis
oneofswissstaffing’smostexcitingtasks.Iwouldliketothankyousincerely
for your support, your commitment, your criticism and your collaboration. 
We are all committed to the entrepreneurial freedom of our members and to 
a liberal and fair labor market. We want to create good conditions that allow 
permanent employees and temporary staff to become integrated in the labor 
market in a sustainable way. Because: The creation of security and reliability 
must not be delegated to the public domain.

Georg Staub
Presidentofswissstaffing

President’s Foreword

Georg Staub
President of
swissstaffing
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Chances of Temporary Workers Getting a Permanent Job Are Good 
 
Temporaryworkersaresatisfiedwiththeiremploymentrelationship.They
particularly value the fact that, thanks to the commitment of their staff 
leasingcompany,theycanbeassignedquicklytoacompanyongoodworking
conditions. 
 
80 percent of temporary staff are looking for a permanent position. Half of 
themfindpermanentworkwithin12months.The2014surveyshowsthat,in
this regard, there are no differences between Swiss and non-Swiss staff. This 
could be because immigrants entering Switzerland are increasingly better 
qualifiedandarebeingrecruitedinatargetedfashionintotheareasinwhich
unfilledjobscannotbeoccupiedbyexistingpotentialintheworkforce.
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The Association

swissstaffinghasbeenservingthetemporaryrecruitmentindustryinSwit-
zerlandforthepast48years.Itwasfoundedin1968astheSchweizerische
VerbandderUnternehmungenfürTemporärarbeitundprivateArbeitsver-
mittlung(SVUTA).Ithassincerepresentedtheinterestsoftheindustryand
provides the necessary professional services for the fast-growing need for 
temporaryworkersandflexibleworkingsolutions.In1998,SVUTAmergedwith
vps and was renamed vpds. With this merger, the association also opened its 
doorstoemploymentagenciesandHRconsultancyfirms.Theassociationhas
beencalledswissstaffingsince2006. 
 
swissstaffingisthecompetenceandservicecenterfortheSwissrecruitment
industry. With its team of professionals, it provides services for the entire 
industrywiththefocusonitscustomers.Asanemployers’association,
swissstaffinglooksaftertheinterestsofitsmembersvis-à-visallplayers
frompolitics,businessandsociety.swissstaffingpromotestheinterestsofthe
recruitment industry and is actively committed to upholding the image and 
sustainable development of temporary work. 

Thefocusofthe2015AnnualGeneralMeetingwasthevoteconcerningthe
newCollectiveBargainingAgreement(CBA)onStaffLeasingfor2016-2018.
ThesurpriseremovaloftheSwissfrancflooronJanuary15,2015,leftsome
recruitmentagenciesinanunfavorableposition.Atthesametime,thenew
CBAprovidesforasubstantialincreaseinminimumwages–amatterthat
swissstaffingandtheassociationmembersregardedaschallenging.Hence
it was decided to resume negotiations with the contract partners in order to 
modifytheCBAaccordingly.Wenegotiatedamoratoriumof3monthsforthe
firstquartertherebydelayingtheimpositionofthenewminimumwagesfrom
January1,2016tillMay1,2016.TheAnnualGeneralMeetingvotedinfavorof
thenewCBAonStaffLeasingwiththecorrespondingimplementationdelay.
 
Fiveparticularlyactiveindustryrepresentativeswereawardedthecertifica-
tion"CertifiedStaffingProfessionalswissstaffing."Thisisgrantedtopersonnel
advisorsandbusinesspersonsiftheyacquire30creditpointsforattending
swissstaffingtrainingandeventswithinaperiodof36months.
 
AllsevenswissstaffinghonorarymemberswerepresentattheAnnualGeneral
Meeting.Inthepast,theyhavedevotedthemselvestotheworkoftheassocia-
tion with extraordinary commitment. 
 

History and Mission 

The Annual  
General Meeting
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The majority of association members are recruitment agencies with staff 
leasing and recruitment permits. The association also welcomes pure staff 
leasing companies and recruiters as well as companies that are active in HR 
Consulting.In2015,swissstaffingrepresentedtheinterestsof355member
organizations.Duringthecourseoftheyear,15newmembersjoinedus,while
11companiesleftourassociationorceasedbusinessactivitiesforeconomic
reasons.Inaddition,swissstaffingwasabletowelcome26membersfromthe
private care industry into our association; this resulted from the merger with 
the"ZuHauseLeben"("LivingAtHome")association.

The Association Members
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TheBoardofswissstaffingcomprisesrepresentativesofsmall,mediumand
largestaffrecruitmentagencies.Itconsistsof13memberswhoattendaBoard
meetingeveryquarter.Atanannualstrategymeeting,thefocusforthecom-
ing year is set.  

AndreasEichenberger
InduservIndustrial
ServicesLtd
Board Member and 
Exec. Committee

AdrianDiethelm
Express  
PersonalAG
Board Member

Marcel Keller
Kelly Services 
(Schweiz)AG
Board Member

Taco de Vries 
Randstad(Schweiz)AG
Assessor,
Board Member

Kerstin Wenger
WalmonagAG
Board Member

UrsVögele-Freund
HansLeuteneggerAG
Board Member

Patrick Maier
Manpower  
(Schweiz)AG
Board Member and 
Exec. Committee

Susanne Kuntner
meinjobZürich
GmbH
Board Member

Charles Bélaz
CharlesBélazAG
Board Member and 
Exec. Committee

MichaelAgoras
Vice President and  
Exec. Committee

Georg Staub
President of 
swissstaffing

Nicole Burth Tschudi
AdeccoHuman
ResourcesAG
Assessor,
Board Member

Paul Fritz
HomeInstead 
(Schweiz)AG
Assessor,
Board Member

The Board
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Thesecretariatofswissstaffing,headedbyMyraFischer-Rosinger,carriesout
services, and offers specialist advice and training for association members and 
interestedparties.Forthe2015financialyear,thefollowingstrategicprojects
are especially worthy of mention: 
 
New CBA on Staff Leasing 
Following intensive negotiations, all the social partners reached agreement 
inthespringof2015onanewcontractforthemorethan300,000temporary
workersinSwitzerland.ThenewCBAonStaffLeasingenteredintoforceon
May1,2016,andwillremainvaliduntiltheendof2018.Youcanfindoutmore
abouttheCBAonStaffLeasingonpage29. 
 
staffingday  
Some300interestedpartiesfromthetemporaryemploymentindustry,pol-
iticsandsocietymetonMay6,2015intheCongressCenter,Interlakenfor
staffingday.Thethemeoftheeventwas:"Workin2020–TowardanEmployee’s
Market."Youwillfindimpressionsfromthiseventfrompage16. 
 
The Temporary Employment Market Study, 2014 Update 
(Aktualisierungsstudie 2014) 
swissstaffinganditsmembers,therecruitmentagencies,wanttoknow
howtheapprox.300,000temporaryworkersinSwitzerlandaredoing:Where
they come from, where they want to go, the conditions they work under, and 
how they experience their assignments.  For this reason, every four years, 
swissstaffingquestions1,000peoplewhohaveworkedasatempintheprior
year.Thelatesttelephonesurveywasconductedinlatefall2014bythemarket
researchinstitutegfs-zürich.Itwasbasedonarandomsamplefromsixlarge
recruitmentagencieswhotogethercoverinexcessof25percentofthetempo-
rary employment market. The data collected were evaluated and documented 
inalivelymannerintheTemporaryEmploymentMarketStudy,2014Update.
This publication reappears regularly and forms an important information 
source for politicians, the authorities, the media and the employment industry.  

SomeinterestingfindingsfromtheTemporaryEmploymentMarketStudy,
2014Updatearepresentedinthisannualreportbywayofillustrations.You
can download or order the full version of The Temporary Employment Market 
Study,2014Update(Aktualisierungsstudie2014)(notavailableinEnglish)at
www.swissstaffing.ch. 
 
Merger with the Association "Zu Hause Leben" 
Inthefall,swissstaffingmergedwiththeassociation"ZuHauseLeben"("Living
AtHome").Thismeantthatswissstaffingcouldnotonlypreventtheformation
ofaparallelCBA,butcouldalsoacquireimportantspecialistknowledgeon
staffleasinginprivatehouseholds.swissstaffingisfullycommittedtoraising
the level of professionalism even further in this area together with the mem-
bers.  
 

Myra Fischer-Rosinger
Director of 
swissstaffing

The Secretariat
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Jobs Platform "100000jobs.ch" 
Asanalternativetowell-knownjobsplatformsandincollaborationwith
JobchannelAG,swissstaffinglaunchedthenewjobsportal"100000jobs.ch"
onDecember1,2015.Here,thenamesaysitall,withtheportallistingover
100,000jobs.Thisrepresentsafourfoldincreasecomparedtotheestablished
jobsplatforms!Infact,allvacanciesinSwitzerlandarelistedonthisonesingle
platform.Itdoessousingclevertechnologythatallowsittosearchforand
combinethevacanciesonalltherelevantSwisswebsitesonto100000jobs.ch
in a clear format and on a daily basis. This means that job seekers are spared 
the tedious task of searching through a whole series of providers. Recruit-
ment agencies no longer need to publish their vacancies on several sources as 
theywillappearfullyautomaticallyon100000jobs.ch–andallatanattrac-
tiveprice.Membersbenefittwiceover,fromafreelistingtoaspecialmem-
bers’priceforatoplisting.Thenewportalintwolanguageshasenjoyeda
good start, and just a few weeks after its launch, was already attracting over 
600,000visitorspermonth.For2016,additionalfunctionalitiesareplannedfor
the website, and marketing activities will be expanded further. 
 
Media Work 
Ongoing publicity work is a must if the temporary employment industry is 
toretainitsnegotiatingpower.swissstaffingisinaregularexchangewith
themedia.In2015swissstaffingsucceededintriplingthenumberofmedia
contributions on the association and on the temporary employment industry. 
Moreover, reporting on the topics relevant to us was positive.
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Temporary Employment Is an Attractive Way of Working 
 
Theattractivenessoftemporaryemploymenthasgrownsignificantly:
Whereasin2010onethirdoftemporaryworkerswantedtocontinuein
temporaryworkayearaftertheirfirstassignment,thisnumberhad 
increasedsharplytoover40percentin2014.
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Services

The2nd Pillar Foundation places considerable emphasis on the principles of 
governanceandtransparency.Itsgoalisthatoccupationbenefitplansfor
recruitmentagenciesandtheirstaffshouldbethebestpossible.Assuminga
goodperformance,theapprox.23,000insuredshouldreapthebenefits–either
through a reduction in the contribution rates, higher interest, or an improved 
service. With this strategy, low administration costs are also important: The 
foundation spends practically nothing on marketing and pays no brokerage 
fees. 

AsofJuly1,2015,theretirementassetsforalltheinsuredattractedinterestof
3.75percent(2percentmorethanthemandatoryinterestrateof1.75percent),
andsinceJanuary1,2016,theinterestrateis3.25percent(versusamandatory
interestrateof1.25percent).ThecontributionratewasreducedonJanuary1,
2016,andis2.4percentuntil2018.

Thepensionfundisingoodfinancialhealth:2015investmentperformance
amountedto1.7percent,thecoverageratio139percent(projection);andthe
fluctuationreserveof25percentguaranteesahighlevelofsecurityforthe
future.Theaverageageoftheinsuredis37years.Foreachpensionrecipient
thereisanaverageof25activeinsured.

The2ndPillarFoundationswissstaffingisnowalsoonline: 
www.swissstaffing-bvg.ch

Asbefore,theindustrysolutionfordailysicknessbenefitoffersattractively
priced loss of earnings coverage for staff leasing companies and conforms to 
theCBA.Themarketdevelopedencouraginglyin2015withatotalof410group
insurance contracts. The consolidation of existing contracts led to a reduced 
numberofactualcontracts,butnotofthenumberoffirmscovered.

Insuredtotalpayrollroseoverallby5percenttoCHF2.776billion 
(2014:CHF2.635billion).Theinsurerspaidoutbenefitsintheamount 
ofCHF39.8million(2014:CHF38.4million).

PremiumsubsidiesfromtheCBAonStaffLeasingin2015amountedto 
CHF11.11million.Comparedtotheprioryear(CHF10.50million),this 
represents an increase of 5.7 percent.   

Provided they do not already belong to a different occupational compensation 
fund,themembersofswissstaffingaremembersoftheAHVcompensation
fund swisstempcomp and the family compensation fund swisstempfamily. 
These are managed by the service provider consimo, which also manages the 
collectionofcontributionsfortheCBAonStaffLeasingandaseriesofdifferent
cantonal vocational training funds.  

Withaninsuredtotalpayrollofapprox.CHF2.1billion,swisstempcompbe-
longstothemidsizeoccupationalcompensationfunds.Membersbenefitfrom
comparativelylowAHVadministrationcosts.Contributionratesforthefamily
compensation fund are lower than those for the cantonal compensation funds 
in the majority of cantons. Thanks to close collaboration, regular training and 
ongoingprocessoptimization,consimoandswissstaffingensurethatswiss-
tempcomp offers its members an attractive service. 

Pension Fund 

The Industry Solution for 
Daily Sickness Benefit  

AHV Compensation Fund/
FCF (Family Compensation 
Fund)
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2015centeredaroundtwoevents:theabandonmentoftheCHFexchangerate
floorandtheconclusionofcontractnegotiationsforthenewCBAonStaff
Leasingfor2016-2018.TheCommunicationsdepartmentofferedconsider-
able support, on the one hand organizing information events and producing 
newsletters for members and internal areas, and on the other by communi-
cating externally to the media in an intensive manner. Following the shock 
announcementconcerningtheSwissfrancfloor,twoCEOmeetingswere
convenedinZurichandLausanneinordertodiscusstheimpactontheCBA. 
Asubstantialtotalof660participantsattendedthethreeregionalmeetings.

InMarchswissstaffingpublishedtheTemporaryEmploymentMarketStudy,
2014Update(Aktualisierungsstudie2014)ontemporaryemploymentinSwitzer-
land(alsoseepage11)andheldamediaconferenceonthisonMarch23,2015.
The media echo, including a report on Swiss TV, was highly positive. 

Contactwithjournalistscouldbeintensifiedoverthecourseoftheyear.Ina
profile-raisingmoveforMediaRelations,anewmediacornerwascreatedon
thewebsite;andthemediaworkcarriedoutbyMediaRelationsintensified.This
effortyieldedresults:swissstaffingregisteredaround321contributionsinthe
mediain2015.InHRToday,theofficialorganoftheswissstaffingassociation,
topics relevant to HR specialists could be prepared and successfully positioned.

Atthepoliticallevel,swissstaffinghelpsraisetheunderstandingofassociation
members on new initiatives that have an impact on the temporary employ-
mentindustry.Inaddition,regularmeetingswithpartiesandassociations
tookplaceatwhichsignificantfactorsaffectingtheinterestsofthetemporary
employmentindustrywerediscussed.Asfarastheimplementationofthe
InitiativeAgainstMassImmigrationisconcerned,swissstaffinghasdiscussed
the issues pertaining to the review process with other associations and agreed 
oncommonrelevantpoints.Ithasbecomeapparentthattheexhaustionof
localstaffingpotentialhasbecomeafocusofconcernforrecruitmentagencies.

ThroughitsparticipationintheCompassoassociation,swissstaffingdemon-
strated its commitment to the development of programs for the early recog-
nition of health problems and in support of occupational reintegration. More-
over,thecommunicationsteamofswissstaffing,includingitshead,attended
theintegrationdialogoftheTripartiteAgglomerationConference(TAK)and
performed communications work on behalf of the vocational training fund 
temptraining.   

The team also provided specialist support in the form of a carefully designed 
communicationsconceptforthenewjobsplatform100000jobs.ch,whichwent
onlineonDecember1,2015(seepage12).

OnFebruary1,2016,BlandinaWerrenjoinedswissstaffingasHeadofCommu-
nications,replacingMonikaRüeger.

Communications

Julia Bryner 
Head of  
Marketing & Events

AnnikaGroth
Communications 
Assistant

Blandina Werren 
Head of  
Communications
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staffingday 2015

Howwilltheworldofworklookin2020andforwhatturbulenceshouldre-
cruitmentagenciesbepreparingthemselves?Some300interestedpartiesfrom
thetemporaryemploymentindustry,politicsandsocietymetonMay6,2015,
intheCongressCenter,Interlaken,forthefifthstaffingdayofswissstaffing.  
"Stormytimeslieaheadofus."GeorgStaub,presidentofswissstaffing,opened
staffingdaywiththesewordsconcerningthetheme"Workin2020–Toward
anEmployee’sMarket"and,bywayofclearexamplesandthought-provoking
ideas,explainedhowthesignificanceofworkiscontinuouslydecliningfor
production,whilereturnsoninvestedcapitalarerising.Next,swissstaffing
directorMyraFischer-Rosingergaveapresentationonthesignificanceof
temporary employment both today and in the future. Flexibilization is becom-
ingevermorepartofeverydaylife.Employees’resumeswillincreasinglylook
like the piecing together of a mosaic as they gather experience across a myri-
adofdifferentemployers–andincreasinglyastemps.Inordertomeetthese
requirements,recruitmentagenciescouldtransformthemselvesintopersonal
jobtrainers.Inconcludingthesession,theformerLuxembourgeconomicand
socialscientistGuyKirschexplainedinhispresentation"Areemployersevil
benefactors?"how,inaworldofavarice,entrepreneursoffertheiremployees
the chance to become and to be something.  
KatjaStauberledapodiumdiscussionentitled"Howcancompaniesgetfit
fortheemployee-drivenmarket?"Thefollowingtookpartinthediscussion:
ValentinVogt(PresidentoftheSwissEmployers’Association/Schweizerischer
Arbeitgeberverband),MarcelKeller(KellyServicesandswissstaffingBoard
member),AmeliaRäss-Fernandez(HeadofHR,SaltMobileSA)andSGBtrades
unionsrepresentativesDorisBianchiandAndyKeel(ThePart-TimeMan/Der
Teilzeitmann).Onethingbecamemorethanapparent:Companieswon’tbe
able to rest on their laurels. Flexibility and the ability to innovate are necessary 
in order to be successful in future markets.
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TheInternalServicesemployeesaretheinitialpointofcontactforqueriesat
thesecretariat.Everyyear,theyanswermorethan20,000phonecallsand
2,500emails.ThetopmotivationforInternalServicesatswissstaffingisto
provideacourteousserviceforthecustomerandtobeeasilyreached.Inorder
tobetterachievethis,anadditionalemployeejoinedtheteamin2015.
 
InternalServicesisalsoresponsibleforthecertificationofmemberswith
thequalitylabel"swissstaffing-SQS."Allnewmembersmustbecertificated,
while existing members are subject to a repeat audit every three years. This 
sought-afterlabelwasawardedtoaround110membersin2015inacollabo-
rationwithourcertificationpartnerSQS.Inordertomaintainhighquality,
thevariousauditchecklistswillbeupdatedin2016withtheadditionofnew
criteria.
 
swissstaffingisaco-signatoryoftheSuvaSafetyCharterandsupportswork
safetyfortemporaryworkersonconstructionsites.Project"Vision250Life"
isaiming,withtargetedmeasures,toprevent250fatalworkaccidentsin
thenext10yearsaswellasanequalnumberofseriouscasesofdisability.In
2015,swissstaffingassembledpracticalresourcesforstaffleasingcompanies,

assignment companies and temporary workers that will be distributed free of 
chargein2016andshouldhelpinthepreventionofworkaccidents.Moreover,
thevocationaltrainingfundtemptrainingisfinancingthird-partycourseson
worksafetypriortothefirstdayofworkers’assignments.
 
Infall2017,theveryfirstdiplomasforthenewoccupationalexamination
"SwissfederaldiplomaforHRSpecialistTypeC"("HR-Fachfrau/HR-Fachmann
miteidg.Fachausweis,FachrichtungC")willbeawarded–inamilestonefor
thetemporaryemploymentindustry.From2016,"TypeC"willrepresentanew
trainingopportunitywithaspecificqualificationinstaffrecruitmentand
staffleasing.swissstaffing,asaBoardmemberofHumanResourcesSwiss
Exams (HRSE), has actively campaigned for this occupational examination and 
will be involved in setting the syllabus. 
 
Internalstaffadvisortrainingbytheassociationattractedthehighnumberof
137traineesin2015inGerman-speakingSwitzerlandaswellas17traineesin
Ticino. The one-day courses are practical and offer a compact learning pack-
age for recruitment agents, for example by way of interviewing candidates 
and through coverage of basic legal concepts. French-speaking Switzerland 
launcheditsowntrainingprogramin2015,whichisconstructedinasimilarly
modularfashiontothenewHRoccupationaltraining.Allinall,39trainees
attendedswissstaffingcoursesinFrench-speakingSwitzerland.

Services

Internal Services

IsabelStaub
FinanceOfficer

Romina Riesen
Receptionist

IrèneRighetti
Head of  
InternalServices

Khanh-Vi Dang 
InternalServices 
Employee
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Older People Also Like to Work on a Temporary Basis  
 
Eventhoughonequarteroftemporaryworkersarelessthan26yearsold,
 temporary work is increasingly becoming a viable option for older job seekers: 
30percentoftemporaryworkersareolderthan40,andalmost13percentare
over50(in2010itwasjust9percent).
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With the vocational training fund, temptraining is pursuing the goal of retain-
ing and growing the employment market skills of temporary workers. Boom-
ing numbers of temps who are interested in taking advantage of further train-
ing opportunities underline the success of this strategy: temptraining received 
inexcessof9,900applicationsforfurthertrainingin2015.Thisrepresentsan
increaseof2,355applicationsversustheprioryear.InSwissfrancterms,appli-
cationsintheamountof17.35millionwereapproved.Thisisanimpressive 
6.6millionfrancsmorethanintheprioryearandalmost7millionfrancs
morethanwasbudgetedin2015. 
 
Thesecontributionswerespreadacrosssome6,100peoplewhoconductedtheir
furthertrainingatoneof1,500inspectedandapprovedinstitutesoffurther
education. The number of people interested in further training since its launch 
by temptraining four years ago has seen a marked increase. Hence the voca-
tionaltrainingfundin2015onceagainawardedmorecontributionsthanwere
budgeted for. To date, this difference could be covered thanks to surpluses from 
the start-up phase. However, if the demand for further training contributions 
should continue to rise to the same extent, a change in the conditions for eligi-
bility may become unavoidable. 
 

temptraining’skeytaskistheprocessingofrequestsfromtheapplication
through to payment of the approved further training contributions. The in-
creaseinapplicationsalsoplacedheavydemandsontheteam.InSeptember
2015ClaudioTrennabecameHeadoftemptraining.Additionalstaffwereem-
ployed and the processes streamlined so that incoming applications could be 
quicklyprocessedandanswered.temptraining’sserviceofferingalsoincludes
advising recruitment agencies with regard to training and development op-
portunities with temptraining as well as the preparation of the corresponding 
information material.

Services

temptraining

Nadia Deon
Head of 
ITandAdministration

Nadine Fierz
Caseworker  

Myriam Del Castillo
Caseworker  

Claudio Trenna 
Head of 
temptraining

EvaHotzenköcherle 
Caseworker

CharlesMiternique
Caseworker

Brigitte Keller 
Caseworker  

Fabio Streuli
Caseworker 

Sylvia Mersch
Caseworker  
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LegalServicesadvisesmembersintheareasoflaborlawandrecruitmentlaw,
social insurance law, foreigner law and general contract law. Moreover, it is 
tasked with running the secretariat of the appeals commission in connec-
tionwiththeexecutionoftheCBAonStaffLeasing.Theappealscommission
processedandconcludedatotalof98appealsin2015.FurthertasksofLegal
Services include the training of interested members, monitoring the execution 
oftheCBAonStaffLeasing,politicalmonitoringinSwitzerlandandtheEU, 
as well as the drafting of approval processes for revisions of the law and of 
regulatory provisions. 
 
Theteam’sheadcountwasincreasedinordertomeetrisingdemands.In2015,
LegalServicescarriedoutatotalof986consultations.Italsoassumedanad-
visoryroleintheeconomicallyviableimplementationoftheInitiativeAgainst
MassImmigrationanddrewupthecorrespondingapprovalprocess.Moreover,
it was able to legally accompany the process as far as the declaration of the 
universallybindingnatureoftheCBAonStaffLeasingbytheStateSecretariat
forEconomicAffairs(SECO)andcouldtrainmembersinthenewprovisions. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
Infall2015,the"ZuHauseLeben"("LivingAtHome")associationwasintegrated
intoswissstaffing.Aheadofthismerger,importantlegalquestionshadtobe
clarified,e.g.concerningtheapplicableCBAonStaffLeasing.Aspectsoftem-
porary work in private households that have not yet been regulated, such as 
the24-hourcareofolderpersons,arecurrentlybeingdiscussedinaninternal
expert group in our association. 
 
TheLegalServicesofswissstaffingisthecenterofcompetenceforlegalques-
tionsconcerningtheleasingofstaff.Itactswithforesightinthisfunctionand
also concerns itself with cross-border issues in regard to temporary work. For 
example, today there is no clear regulation as to whether a temporary worker 
from a neighboring country is subject to the provisions of social insurance law 
ofanEUcountryorofSwitzerland.LegalServicesfollowslegaldevelopments
anddiscussionsonthistopicandaimstofindmorepalatableindustrysolu-
tions for the current market.

ArieJoehro
Vice director
HeadofLegalServices

Decimo Vincenzi
LegalServices 
employee

Boris Eicher
LegalServices 
employee

Daniela Veliz 
LegalServices 
employee

MichaelMüller
Deputy Head of  
LegalServices

Services

Legal Services
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Temporary Workers Are Increasingly Well-Educated 
 
The level of education of temporary workers has continuously increased over 
the past ten years. Both the number of university graduates and the number  
ofpersonswithacompletedapprenticeship(53percent)hasrisen.Today, 
7percentoftemporaryworkersholdabaccalaureate/vocationalqualification
and12percenthadauniversityeducation.Temporaryworkallowsuniversity
 graduates to  enter the world of work, or provides an ideal source of earnings 
afterconcludingabachelordegreeandwhilestudyingforamaster’s.
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Information on the Industry

Thekeyfiguresforthetemporaryemploymentindustryspeakforthemselves:
TheindustryplaysakeyroleintheSwisslabormarket.In2015,312,000people
were employed temporarily in Switzerland. Their combined assignments 
totaledinexcessof165millionhours.Personnelservicesarealsostronginthe
marketforpermanentjobs:Placementsof92,000staffbyprivaterecruitment
agencies were three times higher than the total placements made by the state 
RegionalEmploymentOffices(RAV).

The Key Figures for 
 Personnel Services in 2015  
(estimate)

Dr. Marius Osterfeld
Economist

Temporary workers per year 312,000
 

Full-time equivalents 78,000
 

Share of the jobs market 2.2% 
 

Total hours of assignment 165 million 
 

Total payroll in Swiss francs for temporary workers 4.9 billion 
 

Turnover in temporary employment in Swiss francs  6.8 billion 
 

Permanent job placements by private recruiters 92,000
 

Turnover in permanent job placements in Swiss francs 700 million

Sources:SSUV,SECO,BFS
Figuresfromswissstaffing
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2015wasnoeasyyearfortheindustry.Accordingtoswisstemptrend,business
activityfellby1.4percent.Theyearsufferedashakystartwiththeabandon-
mentoftheCHFexchangeratefloor.Asaresult,totalhoursofassignment
dropped10percentinFebruary,MarchandApril.Thesummersawastabili-
zationinbusinessactivityatalowerlevel.Afteranearlierweakeninginthe
exportmarketsofBrazil,RussiaandSaudiArabia,amongothers,thestock
marketsinChinathensufferedturbulenceforthefirsttimeinAugust.Thishit
the Swiss export and tourism industries for the second time – two key sectors 
for the temporary employment industry. National factors added to the negative 
businesstrend.TheimplementationoftheInitiativeAgainstMassImmigra-
tionledtouncertaintyinthebusinessworld.Inconstruction,andespeciallyin
themountainregions,theSecondHomeInitiativeputabrakeonactivity.The
developmentoftheSwisseconomyin2016willdependontheeconomichealth
of the international markets. Growth stimuli can be expected to come out of 
theUSinparticular.TotakeaSwissview,theimplementationoftheInitiative
AgainstMassImmigrationinawaythatispalatableforbusinesswouldrepre-
sent an important milestone on the way back to a prospering economy.

Development  
of the Industry
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Temporary workers by industry
Numberofobservations:991
AdditionalsourcesBFS
Employmentstatistics2013
The Temporary Employment Market Study, 
2014Update(Aktualisierungsstudie2014)

Temporary Work – Oil in the Motor of the Swiss Economy

The development of the Swiss temporary employment industry nonetheless 
remainsasuccessstory,despitethedifficultiesofthe2015businessyear.Since
1993thenumberofhoursofassignmenthasgrownfromyeartoyearbyan
average8.6percent.Inotherwords:Inthepast23years,thenumberofhours
worked in temporary employment has increased more than sixfold – an un-
believable spurt in growth that was only possible because the industry repeat-
edly succeeded in entering new markets. 
 
ASwissemploymentmarketwithouttemporaryemploymentisnolonger
conceivable. Whether in industry, in the services sector, or in construction: 
Today,allsectorsoftheeconomymakeuseoftemporaryworkers.Inprimary
construction, food and beverages, and the chemicals and pharmaceuticals 
sectors,thenumberoftemporaryworkersamountstoasmanyas10percentof
thetotalheadcount.Sincetemporaryworkerscanbereferredflexiblywithina
periodof48hoursandarewell-qualified,manycompaniesusethemattimes
of peak demand and thereby buffer themselves against rising cost and time 
pressures.Inthisway,temporaryworkmakesanimportantcontributionto
maintaining the competitiveness of the Swiss economy on an international 
basis. 
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Political Activity

swissstaffingiscommittedtomakingpoliticiansawareofitsinterestsand 
tohavethemtaketheseintoaccount.Itpursuesthisgoalthroughdiscussions
with political party leaders and umbrella organizations, among others, as 
well as through regular exchange with other industry associations such as 
the Schweizerischer Baumeisterverband, hotelleriesuisse, GastroSuisse and 
Swissmem. 
 
InimplementingtheInitiativeAgainstMassImmigration,itiskeyforrecruit-
mentagenciesthatworkerswitharightofstayofupto12monthsarenotsub-
jecttoaquota.Togetherwithlike-mindedbusinessassociations,swissstaffing
is committed to implementing the safeguard clause accordingly.  
 
Since2015,FrancehasbeenrigorousinitsapplicationoftheEUordinances
pertaining to the country in which cross-border commuters are subject to 
 social insurance law. For the temporary employment industry, the correspond-
ing provisions are very costly in terms of administration, business and law, 
and are barely implementable. Together with similarly impacted industry 
 associations, and in exchanges with the associated French and Swiss authori-
ties,swissstaffingisseekingtofindapracticalsolution.
 
Theexhaustionoflocalstaffingpotentialisakeytopiconthepoliticalagenda
–notleastinconnectionwiththeimplementationoftheInitiativeAgainst
MassImmigration.Recruitmentagenciesaremajorcontributorstolabor
marketintegration.OurTemporaryEmploymentMarketStudy,2014Update
(Aktualisierungsstudie2014)suppliestheproofofthis:Personswhoareunem-
ployed as well as persons who have completed apprenticeships or other train-
ingarefindingtheirfirstjobinthetemporaryemploymentindustry.Aftera
period of temporary employment, 80 percent become integrated into the labor 
market. This goal is supported by the vocational training fund temptraining, 
thanks to which temporary workers can enhance their job prospects. 
 
Regulatoryeffortsthatarebasedongoodintentionsandaimtoachieveequal
opportunities often generate unintended side-effects that damage both compa-
niesandthelabormarket.Hence,swissstaffingisfollowingverypreciselythe
constraintstoimmigrationandotherpoliticalinitiativessuchaswageequal-
ity legislation, the expansion of supporting measures, and the plans to extend 
protection against dismissal. The liberal labor market is a model of success 
creating the basis for an extremely high employment rate in an international 
comparison.
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Thanks to the CBA: A Good Wage and Progressive Training  
and Development Opportunities  
 
71percentoftemporarystaffaresatisfiedwiththeirhourlywagerate.More
thanathirdoftemporaryworkersarepaidanhourlyrateinexcessof30
francs.Asacomparison:In2010aquarterofthosesurveyedreceivedthis
amount.
 
Aroundasixthoftemporaryworkersattendfurthereducationalongsidetheir
temporary assignment. Only about one third pays the costs of this further 
educationthemselves.Personsnotbeingsupportedfinanciallybytheirassign-
mentcompany(32percent)ortheirstaffleasingcompany(23percent)canex-
pect support from temptraining, the further education fund of the temporary 
employmentindustry(11percent).Temporaryemploymentistherebymaking
avaluablecontributiontotheongoingoccupationalqualificationofthework-
force and can close the gap between the skills of workers and the demands of 
the employment market.



 29

Over300,000peoplearesubjecttotheCollectiveBargainingAgreement(CBA)
onStaffLeasing.ThismakesitthebiggestCBAinSwitzerland.Itsfinalization
in2012markedamilestonefortheSwisstemporaryemploymentindustry.
This elaborate set of regulations creates a balance between social protection for 
employeesandflexibilityforcompanies. 
 
Inspring2015thesocialpartnersreachedagreementonanewcontractand
submitted this to the Federal Council for it to be declared generally binding in 
law.ThenewCBAenteredintoforceonMay1,2016,andwillremainvaliduntil
theendof2018. 
 
Theachievementsof2012wereconsolidatedwiththenewCBA:minimum
standards for wages and working conditions as well as generous rules per-
tainingtofurthertraininganddevelopment,dailysicknessbenefitinsurance,
and occupational pension funds. The new contract provides for a gradual, 
step-by-stepincreaseinminimumwages.Inparallel,staffleasingcompanies
andassignmentcompanieswillgainfromincreasedflexibilitywhenplanning
assignments in the future thanks to the relaxation of daily overtime rules.  
 
Thecommitteesofthecontractingpartiesswissstaffingandofthesocial
partnersUnia,Syna,KaufmännischerVerbandandAngestellteSchweiz
 negotiated the following changes as detailed below:  
 
•  Increase in Minimum Wages   
Step-by-stepincreaseof400francs(monthlywages)forunskilledworkers
by2018and250francsforskilledworkers(inboththeFrench-and
 German-speaking regions of Switzerland)   

•  Flexibilization of the Working Day   
The threshold above which total weekly working hours attract overtime 
paymentsremainsunchangedat45hours.Onanygivenday,thethreshold
forovertimepaymenthasbeenraisedfrom9to9.5hours.

•  Binding for All Staff Leasing Companies 
AllstaffleasingcompaniesaresubjecttothenewCBAonStaffLeasing
 regardless of total payroll.  

In2015,swissstaffingstartedtopreparetheassociationmembersforthenew
CBA.Inaseriesoftrainingcourseswitharound100participantsinboththe
French- and German-speaking regions and Ticino, the changes were explained 
inaneasy-to-understandwayandquestionswereanswered.

AdditionalinformationontheCBAonStaffLeasingcanbefoundinthe
publication"TheCBAonStaffLeasing2016-2018(abridged)"Itisavailableto
orderordownloadatwww.swissstaffing.ch.

The New CBA on Staff Leasing
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Come to swissstaffing

Areyouandyourcompanystillnotamemberofswissstaffing?Membershipis
mostdefinitelyworthwhileasyouwillenjoyawholeseriesofbenefits.

More information at:  
www.swissstaffing.ch/en/verband/join-us/

 Influence decision-making 
 
• CBA on Staff Leasing 
• Annual General Meeting / Board
• Opportunities to exchange views
• Participation in workgroups 

Asanassociationmember,youcan
get involved and network with other 
industry representatives.  

swissstaffingrepresentsthespecific
interests of the temporary employ-
mentindustryvis-à-vispoliticians,
business, and the public.  

Withmorethan350membersand
asthesocialpartnerfortheCBAon
StaffLeasing,swissstaffinghasthe
necessaryinfluencetodrawserious
attention to the interests of the 
association’smembers.

 Benefit 
 
• Legal advice
• Professional development
• Networking & events
• Social insurance
• Jobs platform

Reduced-price training and 
 development, free legal advice, 
social insurance such as our own 
pension plan and compensation 
fund with top conditions and a 
whole lot more:  

Membershipofswissstaffingis
also worthwhile for you and your 
employees.  

 Stay informed 
 
• Industry statistics
• Studies
• Subscription to HR Today 
• Newsletter
• Media spotlight for the industry

Specialist knowledge is the focus of 
every economic activity. 

We gather together that knowledge 
from business, law and politics on your 
behalf. 

Youcanfindoutaboutthelatest
 developments at our events, via our 
newsletter, or on our website. 

Andifyouhaveanyquestions: 
One call is all it takes. 

Julia Bryner
Head of Marketing & Events
0443889540
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